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Product End of Life Notice

Product: Virtual Cash network terminal and network add value station support
Part Number: No part number — functionality of the Pharos Solution Suite
Affected Regions: Worldwide

Notice Date: 23" December 2008

Pharos Systems has created an updated integration for the BOSCOP / Virtual Cash network devices. This new
integration now runs as its own service and communicates with the Pharos Solution Suite using the External
Device Interface (EDI). This new integration supersedes the original Virtual Cash / IPSI integration, which was
embedded in the Pharos Print Server service. For more information about the new integration and support
versions, please refer to the latest integration documentation.

Effective 12" January 2009, the support status for the original Virtual Cash integration will be changed to the
“Mature” support status level'. The support level change for this integration applies to all versions of the
Pharos Solution Suite (i.e. from version 5.1 to 8.0). The original integration will be removed in Pharos Solution
Suite 8.1.

Prior to Pharos Solution Suite 8.0, the original Virtual Cash integration was not licensed?®. The new integration
licenses the number of devices that can be connected. Existing customers should contact your reseller or
Pharos Systems to determine if any fees apply and obtain the necessary licensing prior to upgrading to the
new integration.

At the time of this notice, Pharos Systems does not sell or directly support the Virtual Cash network devices;
these devices are sold and supported by Virtual Cash certified vendors. Pharos Systems continues to offer the
Omega network terminal device and integrated Multifunction Printers (iMFPs) for print and copy management;
for more information, please contact your reseller or Pharos Business Development Manager to learn more
about these products.

Distribute to: All resellers and customers
Distribute to resellers by: 23" December 2008
Distribute publicly by: 12" January 2009

! For more information about product support levels, please refer to the Pharos Product Life Cycle Support Policy document. This
document is available in the Pharos Knowledge Base (http://pharos.custhelp.com/)

2 In Pharos Solution Suite 8.0, Virtual Cash / IPSI integration is enabled or disabled by the license key. By default, the support is
disabled.
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