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Product Support Status Notice 

 
Product:  CBORD billing gateways 
Part Number:  PUP5-DH-CBGATE and PUP5-DH-DBGATE 
Affected Regions: Worldwide 
Notice Date:  25th June, 2008 

This notice supersedes a CBORD billing gateway notice dated 19th June 2008. 
 
Pharos Systems and CBORD have recently entered into a new partnership. As part of this partnership, Pharos 
will be developing new gateways to the CBORD Odyssey and Gold products.  As a result of this development, 
changes have been made to billing and operating procedures as well as to the supported gateway options.  
These changes apply to both Pharos’ CBORD Odyssey and Gold products. (This change also includes existing 
Diebold gateways as CBORD Group acquired Diebold Card Systems Division in 2005). 
 
The key changes are listed below:  
 
CBORD Odyssey gateways 

 Effective immediately, all previous versions of the CBORD Odyssey serial gateway are no longer 
available for sale or installation. 

 Pharos has developed a new CBORD Odyssey gateway.  The new gateway (compatible with Uniprint 
7.2 and Uniprint 8.0) uses a TCP/IP based protocol for simplified deployment as well as increased 
transaction throughput.  Pharos is currently completing the distribution package for the new gateway. 
This is expected to be available in mid to late July 2008. 

 Once the new Odyssey gateway is released, customers using a prior gateway will need to upgrade to 
the new gateway as soon as possible.  The support status for these obsolete gateways will be changed 
to the “Mature” support status level upon the release of new gateway. 

 CBORD Odyssey customers can register to receive the new gateway when it is available. Please send 
your contact information to support@pharos.com. 

 
CBORD CS Gold gateways 

 Effective immediately, all current CS Gold (traditional Diebold) gateways (ETI, ICAM, UTI) are no longer 
available for sale or installation.  Any sales opportunities for the ETI gateway prior to the availability of 
the new CS Gold gateway (see below) will require the pre-approval of CBORD. 

 Pharos is currently developing a new CS Gold gateway. The new gateway uses a TCP/IP based 
protocol and will be compatible with Uniprint 7.2 and Uniprint 8.0.  The new gateway is expected to be 
available in late July 2008. 

 Once the new CS Gold gateway is released, customers using a prior gateway will need to upgrade to 
the new gateway as soon as possible.  The support status for these obsolete gateways will be changed 
to the “Mature” support status level upon the release of new gateway. 

 CBORD CS Gold customers can register to receive the new gateway when it is available. Please send 
your contact information to support@pharos.com. 
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Licensing 

 Customers and resellers can purchase the new CBORD gateways for $2,500 SRP plus annual support 
and maintenance.  Fees that may be required to license the gateways in the CBORD systems are 
handled directly by CBORD; please contact CBORD for pricing and additional information. 

 Existing customers that have purchased a license for prior CBORD Odyssey or CS Gold (Diebold) 
gateways will be provided the new respective Pharos gateway at no charge.  Pharos support fees will 
be charged to all customers using either gateway. Please contact CBORD to determine if there are any 
upgrades or fees required to enable the new gateway in their solution. 

  

 
 
Distribute to:   All resellers and customers 
Distribute to resellers by: 26th June 2008 
Distribute publicly by: 30th June 2008 


